Positive HIV test

result

Ring Gateway Clinic

0800 055 6442 ‘

Select 'HIV care' option or ask to speak to a
Health Advisor

Unable to contact by phone?

Use our secure email address to send us your contact
details

schcic.bishadmin@nhs.net

Account checked daily. A health advisor will return your call.

Please make sure you leave a contact telephone number

Health Advisor will
provide advice on:

Delivery of results

Support for staff delivering
results if required

Provisional appointment at
Gateway clinic / follow-up
plan for patient

Confirmatory HIV result available

from Northern General Hospital?

1. Contact patient and arrange to give
results

2. Secure permission for Gateway Clinic
to contact patient directly

3. Phone health advisor at Gateway
clinic to confirm result has been given.

_/

Await confirmatory test
before giving result.




